By: Rodger Rugdee

| have known Azman ever since he was in his teldesworked in the coffee shop just a
few doors away from my office. We have had frequsatial conversation sharing ideas
and soon enough we became fast and good frierklsew of Azman’s situations and

background history as he often shared his lifeiedowith me. He told me that he was
from a very poor family and had to work long graglihours to bring income to support
the whole family. He was willing to do any chorask or job and will even manage his
time to fit everything in no matter how long it &kjust to hold on to a job.

He started out from the lower rung just cleaning tloors, tables and serving drinks,
eventually he learnt how to prepare the differemtdiments from hard boil eggs, toasted
bread and many other various dishes. His obseregdthe Chinese chef cooked their
fried rice, curry fish head, noodles and the dédfértypes of curry, the nasi lemak
servicing to which he was entrusted to prepare hedvas taught the art of how it should
be done made him an expert in his own right..



Through the years of experience, he became a mastérand was able to prepare any
meal and at any demand of a Kopitiam, meaning edsfeop. He struggled to bring up
his brothers and sisters and to look after his whi@mily members. He was so
experience in what he did, customers started gikingthe loose change as tips to which
he put them aside and accumulated them through depesiting these monies at first
once a month, than later on a weekly basis intaving account. This process went on
through the years. He eventually grew older andemmiatured in the running and
understanding of how this enterprise works. Hergatried to a lovely lady who lived in
Johor Bahru and he had to frequently shuttle batv&irgapore and Johor Bahru due to
his work commitments.

When he became more comfortable financially, hesalted me on a professional basis
with the earlier times just using the friendshipd aeven just offering me meals in
gratitude or just exchanging trade. So whenevdradtea problem, he would come to me
to visualize what the outcome would be and howesolve it.

Now at the age of forty two he came to see me aladme he had a plan to open his own
Kopitiam in Johor Bahru. | looked at his chart dadnd that at that time in question, he
had Mars affecting the Dragons head and this coatioim takes about two to three
months since there is the long stay of the plaoetbsnation. | told Azman that from
what | foresaw within the transiting planets, hd wave trouble with the Muslim health
officers as there would be problem concerning diffiees of opinion over the way he
runs the business and the food preparation. He lsai@new all about the rules and
regulation of preparing the food, after all hisevdnd him self are fervent Muslim. He
said he knew groups of people and the massesdgigerthere and without a doubt he
thinks there should not be any problem as they kti@at he is a man of principle and
does prepare his food in accordance to the Mugdiigious way. | told him if that is the
case, it would still be best for him to learn thregpand cons of the situations and be on
his guard when he opened the business so thatuie satisfy the requirements of the
people.

On his next visit to consult me he was so downitegi and mentally very disturbed. He
told me that the first few months everything westireder. Many of the Muslim people
that patronized the shop saw the wdtdpitiam had become suspicious that Azman
might be working for a Chinese partner and not fwenxg the religious rules and
regulation. He told them that he was a Muslim angds his own business and he was
really doing it through his own expertise and tgyto bring out success to the business.
He used the wordKopitiam for two reason, since a lot of Islamic followenr®rh
Singapore patronized the Johor state, the nametidopiwould be an advantage in
helping the business to draw in customers withagstjon as the very word is known
famously in Singapore and at the same time he wagtto modernize and innovate the
culture to upgrade their skills and abilities tawdrin business and turn it into a successful
enterprise. There were still pockets of doubts dunel to it, his permit was held back and
his preparation of his dishes was investigateaaise there are telling signs that he was
not following the Islamic system of food preparatio



He told me he had a lot of hassle from the autiesritegarding his permit, Azman told
me that my prediction was “spot on” and by using ttameKopitiam lead to a lot of
complication and problems. He asked me for my adaad on how to rectify the
problem so that he could have his permit and ha@egd ahead to open his business.

After analyzing his situation, | told him to makense changes on his sign board and put
some Jawi writing with the similar word for Kopitawith the symbol of the coffee cup
to give the impression that it was an Islamic ceféop. | also told him to make some
changes in the ambience and scenery of the shoghbidd get a beautiful Jawi clock
that symbolize the prayer and respect to the offeaf the religion and placed it on the
wall and he should also get some beautiful caliigyaof Islamic writing scripts and
symbols and decorate it in the shop. He got up simdok my hand with great
appreciation and wondered to himself “why didnthink of that?” It was there and why
did he not visualize these things. He felt somethiras amiss and that was why it was
creating all these aggravation. Suddenly he wamrbing with hope and self- confidence
as though the dark cloud over his head has disagedle went back feeling high
spirited and full of energy in regards to his bess

A month later he came to visit me with a gift, wétlpresent of that same clock that | told
him to buy. He thanked me and told me that | haegpdd him a great deal and
everything has turned around to his advantage. Mginess is in full bloom and I'm
hitting fantastic target in sales. Every time yoaH at the clock, you will remember your
advice to me with words of wisdom.

We shook hands and even embraced one another dikd gld buddies and before
parting, he told me whenever you come to Kopitiam, the drinks and meals will be on
me, but | told him, you came to see me and you peador the consultation and | will do
likewise. It is best to keep it on a business lam if we want friendship time, we will

go somewhere else to be served. He told me thatawasmise and we parted feeling
mighty great about the whole affair and turn ofrévier the better.
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