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There is so much to learn from the people who surround us in our everyday life.  Each of these individuals, 
whether its someone at home, at work, or even anyone that you may happen to chance across in the course 
of your daily activities have their own story to tell and lessons to teach.  All my life, I have dedicated much 
time to learning from the people around me and have found that it has provided me with added perspectives 
on life that has enriched my understanding of others and the world around me.  To share some of these 
experiences with you, I have chosen to write two of these stories below and hope that you will gain your 
own valuable lessons from them. 
 
The flight 
On one of my flights back to Singapore, I met a fellow Singaporean, Ai, who I had found really friendly 
and easy to strike a conversation with.  We enjoyed each other’s company throughout the flight as we 
shared stories of what we did during our trips overseas and discussed other things such as current affairs, 
the world economy and the impact it has had on us. 
 
Ai had an interesting tale to tell about what he had thought of the current world financial crisis and how he 
had chosen to deal with some of his finances.  He had told me that after hearing much of the news about the 
financial downturn from the media, he had become very uncertain about the security of investments or even 
more importantly, leaving his money in the bank for fear that they may go bust thereby swallowing his 
money into the financial hole with them.  As a result of this, he formulated a particular plan in his mind in 
dealing with his moneys in the overseas bank.  The plan was to make the repayments of the installments on 
his loan. 
 
Ai told me that he had eight years of installments left to be repaid and he wanted to take all the money that 
he had in his investment account and pay two years of installments in advance.  He said that the payback 
for these two years came up to near $50,000.  However, to him, it was a safer bet than putting his money in 



the bank (which was only earning a minimum interest) and risking losing it should the financial crisis get 
worse.  With his mind set on his plan, he approached the bank and proposed that he pay two years of the 
installments on the loan in advance and be freed from having to make these repayments in the next two 
years. 
 
He then told me that on hearing his proposal, the bank manager told him that if he had wanted to do it that 
way, he would have to terminate his current repayment scheme and renegotiate for a new one for the 
remaining six year installments two years later.  Ai said that this was a hassle for him as it brought up 
issues as to the risks of the financial crisis becoming worse and the bank possibly calling for a full 
repayment of the loan after the two years when funds would become even tighter.  At this point, the 
promise for Ai’s original plan was looking bleak and he decided that it was best that he make alternate 
arrangements with the bank. 
 
He then instructed the bank manager to draw out his moneys from his investment account at the bank and 
put it in his savings account where he would manage the funds for the monthly repayments of the loan.  
Despite the bank manager’s warning that this would not entitle him to the 2% interest as he had on the 
previous investment account.  Ai was adamant and persisted with having the money put into the savings 
account.   
 
I was really keen on understanding why Ai had done this and so I asked him why he had chosen to transfer 
his moneys to the savings account instead.  Ai then sighed and said, “I don’t trust these banks anymore, 
they don’t seem to be running the right system.  I have offered the money that I have to pay back some of 
my loan in advance yet they make it so complicated for me to do that.   Anyone would think that it is an 
incredible deal that I have made in offering them the moneys now in times like this.  But no, it seems as 
though they don’t see it that way.  If that’s the way it is, then there is really no incentive for me to pay my 
installments early.”  He said that as a result of this, he was even intending to withdraw the money from the 
bank and keep it at home where he feels it will be the safest.  This to him, was how he saw it.   
 
Café encounter 
I was having a lovely cup of coffee at my favourite café with a friend of mine when we began to talk about 
business.  As we discussed how business was faring in these difficult economic times, we shared insights as 
to how these difficult times may in fact be of benefit to businesses and how one can make full use of it. 
 
My friend began by telling me that in all his 10 years in the business, he had been faced with problems with 
his workers.  He said that the common occurrence with workers is that they work at the company for a short 
period of time and disappear when they feel as though they have learnt enough, or have had enough or have 
found another place to work in.  When this happens, it becomes rather disheartening as it then brings about 
added costs in replacing these workers and retraining them, causing much hassle to the business. 
 
In these difficult economic times however, it has become a lot easier to retain workers as people are keener 
on keeping their jobs and working to their full potential.  With the layoffs of so many workers during these 
times, there are plenty of quality workers out there who are desperate for a job so that they can just pay the 
bills.  Further, he has observed that people now are becoming humbler due to the circumstances as 
compared to the complacency they once felt.  By giving these people who really wants the job and training 
them, both the employers and employees benefit by getting the work done and giving everyone an 
opportunity for survival. 
 
This brought to mind the principle that “When circumstances become difficult, its natures way of teaching 
people the quality of endurance thereby strengthening their character and improving their survival skills”.  
Life is about trials and tribulations.  Perhaps we too can learn from this by not being too complacent with 
what we have but rather vigilantly keep alert and vigorous about our talent and abilities and put ourselves 
to continuously learning new skills in bringing about the best value to the resources that we have around us. 
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