There is so much to learn from the people who sumdaus in our everyday life. Each of these indiaig,
whether its someone at home, at work, or even angloat you may happen to chance across in theeours
of your daily activities have their own story tdl &nd lessons to teach. All my life, | have dedéd much
time to learning from the people around me and Hawved that it has provided me with added perspesti

on life that has enriched my understanding of atleerd the world around me. To share some of these
experiences with you, | have chosen to write twahefse stories below and hope that you will gaiaryo
own valuable lessons from them.

The flight

On one of my flights back to Singapore, | met dofgl Singaporean, Ai, who | had found really frieyd|
and easy to strike a conversation with. We enjogach other's company throughout the flight as we
shared stories of what we did during our trips egas and discussed other things such as currairsaff
the world economy and the impact it has had on us.

Ai had an interesting tale to tell about what hd Haought of the current world financial crisis amawv he
had chosen to deal with some of his finances. atktbld me that after hearing much of the news atiau
financial downturn from the media, he had becomg veacertain about the security of investmentsvamne
more importantly, leaving his money in the bank fiear that they may go bust thereby swallowing his
money into the financial hole with them. As a ffestithis, he formulated a particular plan in hignd in
dealing with his moneys in the overseas bank. glae was to make the repayments of the installmemts
his loan.

Ai told me that he had eight years of installmdefsto be repaid and he wanted to take all the eychat
he had in his investment account and pay two yefnsstallments in advance. He said that the pelyba
for these two years came up to near $50,000. Hemvéw him, it was a safer bet than putting his eyoim



the bank (which was only earning a minimum intgresid risking losing it should the financial crigjet
worse. With his mind set on his plan, he approddhe bank and proposed that he pay two yearseof th
installments on the loan in advance and be freeoh fhaving to make these repayments in the next two
years.

He then told me that on hearing his proposal, #tr&kbmanager told him that if he had wanted to dbait
way, he would have to terminate his current repaynseheme and renegotiate for a new one for the
remaining six year installments two years lateri s&id that this was a hassle for him as it brought
issues as to the risks of the financial crisis b@og worse and the bank possibly calling for a full
repayment of the loan after the two years when guwduld become even tighter. At this point, the
promise for Ai’'s original plan was looking bleakdahe decided that it was best that he make al&rnat
arrangements with the bank.

He then instructed the bank manager to draw ounaiseys from his investment account at the bank and
put it in his savings account where he would marthgefunds for the monthly repayments of the loan.
Despite the bank manager's warning that this wawdtl entitle him to the 2% interest as he had on the
previous investment account. Ai was adamant amsigied with having the money put into the savings
account.

| was really keen on understanding why Ai had dittie and so | asked him why he had chosen to teansf
his moneys to the savings account instead. Ai ®ighed and said, “I don't trust these banks angmor
they don't seem to be running the right systenmaue offered the money that | have to pay back soime
my loan in advance yet they make it so complicdtedne to do that. Anyone would think that itas
incredible deal that | have made in offering thdm moneys now in times like this. But no, it seexas
though they don't see it that way. If that's thawit is, then there is really no incentive for togpay my
installments early.” He said that as a resulthid,the was even intending to withdraw the moneynfthe
bank and keep it at home where he feels it wilHeesafest. This to him, was how he saw it.

Café encounter

| was having a lovely cup of coffee at my favougtdé with a friend of mine when we began to tdlkwa
business. As we discussed how business was farihgse difficult economic times, we shared intsgis
to how these difficult times may in fact be of bfin® businesses and how one can make full use of

My friend began by telling me that in all his 10aye in the business, he had been faced with prableth
his workers. He said that the common occurrentle workers is that they work at the company fohars
period of time and disappear when they feel asghdhbey have learnt enough, or have had enoughwe h
found another place to work in. When this happé#rscomes rather disheartening as it then bratugait
added costs in replacing these workers and retigaithiem, causing much hassle to the business.

In these difficult economic times however, it h@&sbdme a lot easier to retain workers as peopl&earer

on keeping their jobs and working to their full @otial. With the layoffs of so many workers durithgse
times, there are plenty of quality workers out ¢hetho are desperate for a job so that they carppisthe
bills. Further, he has observed that people nosvlscoming humbler due to the circumstances as
compared to the complacency they once felt. Bingithese people who really wants the job and itngin
them, both the employers and employees benefit diying the work done and giving everyone an
opportunity for survival.

This brought to mind the principle that “When cinestances become difficult, its natures way of teagh
people the quality of endurance thereby strengtitettieir character and improving their survivalllski
Life is about trials and tribulations. Perhapstae can learn from this by not being too complaaceiti
what we have but rather vigilantly keep alert aigbxous about our talent and abilities and put elves
to continuously learning new skills in bringing aibéhe best value to the resources that we hawedros.
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